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1. Introduction to Navigate the Chaos



Navigate the Chaos 101: What Is It?

A Question To Ask Yourself





THE BACK STORY
Thoughts On Rails







MY 4 OBSERVATIONS











Navigate the Chaos 
Tagline and Website



If it is true…
1. That questions are more effective than advice
2. Being human/succeeding involves struggle/pain
3. Professional development is linked to personal growth
4. The world has always been/will always be chaotic

What questions would I want to ask myself 
to overcome the struggle, grow both 
professionally and personally and deal with 
the chaos?



How frequently did I 
practice a specific trait 
or habit? 

If it is true…
1. That questions are more effective than advice
2. Being human/succeeding involves struggle/pain
3. Professional development is linked to personal growth
4. The world has always been/will always be chaotic

What questions would I want to ask myself to 
overcome the struggle, grow both 
professionally and personally and deal with the 
chaos?
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chaosnavigation

Summary of Daily Blog Post for That Day





2.  Trigger Warnings/Things to Remember



● Death
● Suicide
● Cancer
● Anxiety
● Depression

TRIGGER WARNING!



People Rely On Different Traits/Habits



You Will Change Over Time
So Will Your Traits/Habits



Everyone’s Definition of 
Success is Different



Self-Awareness Is 
Available to Everyone (and free)



“To be nobody-but-yourself - in a world which is doing 
its best, night and day, to make you somebody else -
means to fight the hardest battle which any human being 
can fight; and never stop fighting.” - E.E. Cummings

Being Yourself Is THEDaily Struggle



3.  A VUCA World – Your Relationship to 
Chaos: 

A Self-Assessment



A World

● Volatility
● Uncertainty
● Complexity
● Ambiguity



Global Population Projections



Digital Trends Around the Globe



Internet Penetration by Region



What Will Exist In 13 Years?



TV Watching Patterns





What Happens In An Internet Minute (2019)



The U.S. Workforce in 2025



The Retail Apocalypse



U.S. Music Industry Revenue



Top 3 Missing Soft Skills

48
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4. Your Personal Assessment of the 
Traits and Habits (PATH) of Success



Believe You Create Your Own Life
Madam C. J. Walker, was an African-American entrepreneur, philanthropist, and a 
political and social activist. One of the first female self-made millionaires in the U.S. 
and one of the most successful African-American female entrepreneurs. 

https://en.wikipedia.org/wiki/Madam_C._J._Walker

Presenter
Presentation Notes
Walker was born Sarah Breedlove on December 23, 1867 in Delta, Louisiana to Owen and Minerva Breedlove. She was one of six children; she had a sister Louvenia and four brothers: Alexander, James, Solomon, and Owen, Jr. Her parents and elder siblings were slaves on Madison Parish plantation owned by Robert W. Burney .[1] She was the first child in her family born into freedom after the Emancipation Proclamation was signed. Her mother died, possibly from cholera, in 1872. Her father remarried and died shortly afterward.[2]Madam C. J. Walker moved in with her older sister and brother-in-law, Willie Powell. At the age of 14, she married Moses McWilliams to escape Powell's mistreatment and three years later her daughter, Lelia McWilliams (A'Lelia Walker) was born. When Sarah was 20, her husband died, and Lelia was just 2 years old. Shortly afterward she moved to St. Louis where three of her brothers lived; her brothers were all barbers at a local barbershop. In 1906 she married Charles Joseph Walker, a newspaper advertising salesman.Like many women of her era, Sarah experienced hair loss. Because most Americans lacked indoor plumbing, central heating and electricity, they bathed and washed their hair infrequently. The result was scalp disease. Sarah experimented with home remedies and products already on the market until she finally developed her own shampoo and an ointment that contained sulfur to make her scalp healthier for hair growth.Sarah, now known as Madam C. J. Walker, was selling her products throughout the United States. While her daughter Lelia (later known as A'Lelia Walker) ran a mail order business from Denver, Madam Walker and her husband traveled throughout the southern and eastern states. They settled in Pittsburgh in 1908 and opened Lelia College to train "hair culturists." In 1910 Walker moved to Indianapolis, Indiana where she established her headquarters and built a factory.She began to teach and train other black women in order to help them build their own businesses. She also gave other lectures on political, economic and social issues at conventions sponsored by powerful black institutions. After the East St. Louis Race Riot, she joined leaders of the National Association for the Advancement of Colored People (NAACP) in their efforts to support legislation to make lynching a federal crime. In 1918 at the biennial convention of the National Association Of Colored Woman (NACW) she was acknowledged for making the largest contribution to save the Anacostia (Washington, DC) house of abolitionist Frederick Douglass. She continued to donate money throughout her career the NAACP, the YMCA, and to black schools, organizations, individuals, orphanages, and retirement homes.

https://en.wikipedia.org/wiki/Madam_C._J._Walker


Create A Vision For Your Life
In 1994, Jeff Bezos was 30 years old, had a financially lucrative job but was personally 
unfulfilled . Jeff Bezos quit his job, packed up, and drove cross country to Seattle where 
he and five employees began developing an online bookstore. One year later, in 
July1995, Bezos formally launched Amazon.com.

Presenter
Presentation Notes
Jack DorseyA self-defined loner who dreams.The intellectual successor to Steve JobsTwitterSquareSquare WalletNew York MayorCreated Twitter in 2006200 million people sending over a billion tweets every three daysWeaknesses – can be silent, over think things; needs to be more vocalDorsey forced out of Twitter – like Jobs was forced out of AppleTwo and a half years later invited backWhile on leave from Twitter – created SquareTwitter is about messagesSquare is about money – his friend is an artist and couldn’t sell a piece of art so he was frustrated – ask Jack to help himFast and easy – two ingredients of his softwareStarted 30 years ago Speech impediment spent time alone beginning at 8 to build computersFascinated with trains and train yards in st. Louis. And mapsStudying trains with life long obsession Jack intrigued coming out of St. Louis emergency dispatch center he listened to personnel – short bursts of communication which was inspiration for twitter – where they are going – where they currently are – what they are doingAs a teenager created software allowing ER personnel to track each otherHacked into a New York City dispatch company and told them how to fix their security hole on their web site at 19



Define A Specific Goal
On August 1, 1952 Kemmons Wilsonopened his first Holiday Inn at 4895 Summers 
Avenue in Memphis, Tennesseebetween a lumberyard and a two-lane highway. 
Wilson launched Holiday Inn as a result of his unsatisfactory lodging experiences on a 
family vacation the prior summer with his wife Dorothy and their five children.

Presenter
Presentation Notes
French writer Anatole France (1844-1924) wrote, "To accomplish great things, we must not only act, but also dream; not only plan, but also believe." Charles Kemmons Wilson proved on more than one occasion that dreams not only helped him accomplish goals but were necessary for his life. His father was an insurance salesman who died when Kemmons was nine months old leaving his 18 year old mother to care for him. Shortly thereafter, his mother, Doll, moved to Memphis, Tennessee, where she raised him. They had little money and often struggled for even the most basic necessities. At fourteen years of age Wilson was hit by a car and told he would never walk again. With his mother's support he spent a year in therapy and was eventually able to walk. When Doll lost her job in the great depression Wilson dropped out of high school, against her wishes, and had a dream to succeed in life and never be poor again. He borrowed $50 from a friend to buy a popcorn machine in a local theater. But the manager fired him for making more money than he did. But the girl he hired to sell popcorn, Dorothy Lee, became his wife of 59 years. From popcorn, he switched to the pinball machine business and used his first profits to pay for a house for his mother. He built the house, saving $1,700, by doing the work himself. He then mortgaged his house to buy a jukebox business and also started a successful home building business upon returning from serving in World War II. In August 1951 the Wilson family took a vacation and traveled from Tennessee to Washington. Along the way they needed to stop and sleep in various inns. Wilson, a millionaire at this point in his life, was appalled at the squalor of many guest accommodations, but his anger was piqued by having to pay $2 extra for each of his five children. He told his wife that he had a dream to start a hotel chain, one that did not charge extra for children, had clean and affordable rooms and offered the newly popular television and other amenities like a swimming pool and food. Plenty of people doubted his dream since there wasn't anything close to such a concept at that time. On August 1, 1952 Wilson witnessed his second dream come true when he opened his first Holiday Inn at 4895 Summers Avenue in Memphis, Tennessee between a lumberyard and a two-lane highway. In 1957, Wilson expanded his dream when he franchised the chain as Holiday Inn of America and watched it grow dramatically. By 1959, there were 100 locations across the country and 500 by 1964. Kemmons dream is still alive today as there are over 1,500 Holiday Inns around the world. In August 1951 the Wilson family took a vacation and traveled from Tennessee to Washington.  Along the way they needed to stop and sleep in various inns.  Wilson, a millionaire at this point in his life, was appalled at the squalor of many guest accommodations, but his anger was piqued by having to pay $2 extra for each of his five children.  He told his wife that he had a dream to start a hotel chain, one that did not charge extra for children, had clean and affordable rooms and offered the newly popular television and other amenities like a swimming pool and food.  Plenty of people doubted his dream since there wasn’t anything close to such a concept at that time. On August 1, 1952 Wilson witnessed his second dream come true when he opened his first Holiday Inn at 4895 Summers Avenue in Memphis, Tennessee between a lumberyard and a two-lane highway.   In 1957, Wilson expanded his dream when he franchised the chain as Holiday Inn of America and watched it grow dramatically.  By 1959, there were 100 locations across the country and 500 by 1964.  Kemmons dream is still alive today as there are over 1,500 Holiday Inns around the world.   



Presenter
Presentation Notes
"Claim ownership of your dreams.Who you going to call? The cavalry is not coming"Chris Gardner Chris Gardner was a salesman who struggled to sell equipment that he had purchased with the intention of selling. His wife left him and he subsequently competed for and worked a 6-month unpaid internship at Dean Witter so he could become a stockbroker and make a better life for him and his son.  During this period, he did not earn an income and lived on the streets with minimal support. The well-received movie version of his book, The Pursuit of Happyness, exposed millions of people to Chris' story. His drive and determination helped him to create a new set of circumstances for himself when it might have been easier for him to just give in to the circumstances that life had given him. His choice was to change the circumstances, not merely react to them.



Presenter
Presentation Notes
Fashion designer Gabrielle (Coco) Chanel (1883-1971) said, "In order to be irreplaceable one must always be different. People laughed at the way I dressed, but that was the secret of my success: I didn't look like anyone." Chanel teaches us the importance of being different from others. Chanel was born on August 20, 1883 as one of five children to an unmarried couple. Her mother died when she was twelve years old and a week later her father placed her in an orphanage where nuns raised her. She adopted the name Coco during a brief career as a cafe and concert singer between 1905 and 1908. "First a mistress of a wealthy military officer then of an English industrialist, Coco Chanel drew on the resources of these patrons in setting up a millinery shop in Paris in 1910, expanding to Deauville and Biarritz." The two men also helped market her clothing and hats to women of society. While women were used to wearing corset fashions, Chanel created a look that was casual and relaxed. Chanel herself dressed in men's clothing, and adapted these more comfortable fashions which other women also found liberating. In 1922 Chanel introduced Chanel No. 5, which became one of the most popular perfumes. She also introduced her signature cardigan jacket in 1925 and signature "little black dress" in 1926. "Most of her fashions had a staying power, and didn't change much from year to year -- or even generation to generation." During World War II, Coco Chanel briefly served as a nurse and the Nazi occupation of Paris meant that she had to close her fashion business for several years. During the war she had an affair with a Nazi officer and that resulted in some years of diminished popularity and an exile. After the war ended she resumed making unique clothing and introduced the Chanel suit, pea jackets and bell bottom pants for women. She was still working in 1971 when she died.





Presenter
Presentation Notes
"If we worked on the assumption that what is accepted as true really is true, then there would be little hope for advance."Orville and Wilbur Wright�Orville and Wilbur Wright invented the world's first successful airplane.  They made the first controlled, powered and sustained heavier-than-air human flight, on December 17, 1903. In the two years afterward, the brothers developed their flying machine into the first practical fixed-wing aircraft.  The Wright brothers were the first to invent aircraft controls that made fixed-wing powered flight possible.�The brothers' fundamental breakthrough was their invention of three-axis control, which enabled the pilot to steer the aircraft effectively and to maintain its equilibrium. This method became standard and remains standard on fixed-wing aircraft of all kinds.  From the beginning of their aeronautical work, the Wright brothers focused on unlocking the secrets of control to conquer "the flying problem" rather than developing more powerful engines as some other experimenters did. 



Presenter
Presentation Notes
The Valentino Achak Deng Foundation is a nonprofit organization working to increase access to education in post-conflict South Sudan by building schools, libraries, teacher-training institutes, and community centers. Established by Valentino Deng and Dave Eggers after the publication of What Is the What, the Foundation's first major project is the construction and operation of an 18-structure educational complex in Valentino's hometown of Marial Bai, South Sudan. The Marial Bai Secondary School opened in May 2009, and is the first high school in the entire region. The Valentino Achak Deng Foundation is a nonprofit organization working to increase access to education in post-conflict South Sudan by building schools, libraries, teacher-training institutes, and community centers. Established by Valentino Deng and Dave Eggers after the publication of What Is the What, the Foundation's first major project is the construction and operation of an 18-structure educational complex in Valentino's hometown of Marial Bai, South Sudan. The Marial Bai Secondary School opened in May 2009, and is the first high school in the entire region. �Fewer than one percent of girls go on to attend secondary school in South Sudan. The VAD Foundation is committed to changing this harrowing statistic. This past school year, 34 girls boarded at the Marial Bai Secondary School's all-female dormitories. At full capacity, the Marial Bai Secondary School will house more female students than any other secondary school in South Sudan. 



https://www.wdc-creative.com/blog/the-third-place

https://www.wdc-creative.com/blog/the-third-place


https://www.youtube.com/watch?v=xFxfP5dSuNA

Presenter
Presentation Notes
Mario Renato Capecchi is an Italian-born American molecular geneticist and Nobel Prize winner and Distinguished Professor of Human Genetics and Biology at the University of Utah School of Medicine, which he joined in 1973.  His life story provides a variety of examples of how professional development is linked to personal growth.

https://www.youtube.com/watch?v=xFxfP5dSuNA


https://www.bizjournals.com/bizjournals/news/2015/02/10/upstart100-makers-row.html

Locate New Resources
After experiencing the frustration of dealing with overseas factories firsthand, 
Matthew Burnett and Tanya Menendez came up with a platform to connect 
designers to U.S. factories called Maker’s Row. Based in Brooklyn, N.Y., the company 
now connects over 5,000 manufacturers and 65,000 designers and brandslooking 
to create products in the United States.

https://www.bizjournals.com/bizjournals/news/2015/02/10/upstart100-makers-row.html


Prioritize Your To Do List
In 1965 Yale undergraduate Fred Smithreceived a C on his term paper on 
overnight shipments. With $4 million in inheritance and $80 million raised, he 
founded Federal Express Corp. in 1971. 



Collaborate With Others
Paul Orfalea

Presenter
Presentation Notes
Orfalea's father and grandmother ran clothing stores in Los Angeles. According to Orfalea, he was a woodshop major in high school, and his typical report card was "two C's, three D's, and an F." Due to his dyslexia and attention deficit hyperactivity disorder, Orfalea reportedly flunked two grades and was expelled from several schools.[3] He later attended the University of Southern California.[1] Despite being fired from a number of jobs, his family supported him in his determination to launch his own business.[4] In later life he remarked on the subject of his handicaps, "I get bored easily, and that is a great motivator, I think everybody should have dyslexia and A.D.D."[5][6]Kinko'sOrfalea decided to start up his own business while he was attending USC. With a $5,000 bank loan co-signed by his parents, Orfalea founded Kinko's in 1970. His first store was a 100 square foot space adjacent to a hamburger stand in the Isla Vista neighborhood of Santa Barbara, California, rented for $100 a month. Orfalea began selling notebooks, pens, pencils, and the services of a copying machine at 4 cents per copy. Within ten years, Kinko’s grew to a network of over 80 stores across the country. Rather than franchise, Orfalea formed partnerships with each individual store's local co-owners. Since the stores were located mostly near college campuses and staffed by part-time students, the business was initially driven by the needs of university students. The clientele soon expanded to include other high-end document users, such as job seekers printing resumes and business users generating professional documentation. Orfalea's open-for-24-hours policy increased the stores popularity and led to the spread of Kinko's across the United States and internationally, and ultimately to more than 1,200 locations and 23,000 employees in 10 different countries.



Differentiate Yourself
S. Truett Cathy

Presenter
Presentation Notes
"We must motivate ourselves to do our very best, and by our example lead others to do their best as well."S. Truett Cathy S. Truett Cathy is the founder and chairman of Chick-fil-A, Inc. which created the chicken sandwich. The Chick-fil-A logo is "We didn't invent the chicken, just the chicken sandwich."  In 1946 Cathy launched his business working alongside his brother Ben and named their Atlanta diner The Dwarf Grill. After twenty years of working in the restaurant business, Cathy decided to do something different and he founded and opened the first Chick-fil-A restaurant in Atlanta's Greenbriar Shopping Center.  His dedication to help Chick-fil-A prosper, when coupled with his many charitable contributions, has demonstrated time and again that Cathy deserves a gold star for a lifetime working to do his best so that others may do their best.



https://rizoscurls.com/pages/meet-the-founder

Communicate Your Value
Stemming from her own struggles with her curly hair,Julissa Pradodeveloped Rizos 
Curls, one of the first Afro-Mexican hairlines.After two years of trial and error, she 
came up with a formula that’s completely natural. “I’m brown and I got a brown ass 
family, and we have very diverse hair, from wavy to kinky. I made this product for 
anyone with curly hair.”

https://rizoscurls.com/pages/meet-the-founder


Understand Events/People Better
Dale Chihuly



“Food has the power to change the world," says chef JoseAndres. It's a credo he
lives by, and one that caused him to spring to action and launched his not-for-
profit World Central Kitchen in response to the 20 10 earthquake in Haiti).

NONPROFIT: Respecting New Ideas 
Jose Andres 



Take Calculated Risks
Philippe Petit

"Life should be lived on the edge of life. You have to exercise rebellion: to refuse to tape yourself to rules, 
to refuse your own success, to refuse to repeat yourself, to see every day, every year, every idea as a true 
challenge - and then you are going to live your life on a tightrope."Philippe Petit



Ask Yourself Empowering Questions
Randy Pausch

“You can always change your plan but you have 
to have one to begin with."

Randy Pausch



Practice Self Improvement
Green Box Shopwas conceived in April 2016 when founder Kayla Robinson 
couldn't find any bold social justice teesshe decided to make them herself. 
Green Box Shop is now agrowing and evolving body, spreading awareness 
and delivering quality products along the way.

https://greenboxshop.us/pages/our-story

https://greenboxshop.us/pages/our-story


Navigating the Chaos
Elizabeth Banks & Charlie’s Angels



www.navigatethechaos.com

http://www.navigatethechaos.com/


Never – Rarely – Sometimes – Often - Always

Assessment: During the last month (other time period) how often did you practice each of the following traits and h

20 TRAITS & HABITS

1) Believeyou createyour own life.
2)Define a specificgoal.
3)Dealwith change.
4)Believein yourselfwhen othersdon’t.
5)Getcomfortable beinguncomfortable.
6)Bemore resourceful.
7)Collaboratewith others.
8)Communicateyour value.
9)Respectand discussnew ideas.

10)Askyourselfempoweringquestions.

11)Createa visionfor your life.
12)Exerciseself-discipline.
13)Rebound from failure.
14)Exhibitcourageous.
15)Perseverethrough a difficult situation.
16)Prioritizeyour to-do list.
17)Differentiate yourself.
18)Understandeventsand people more.
19)Takecalculatedrisks.
20)Practiceself- improvement.



Remember The Top 5 Regrets Of The Dying



Q&A



www.navigatethechaos.com
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